
Business Debit Card Application 
 
Business Name: __________________________________________________ 
 
Business Contact Name: ___________________________________________ 
 
Business Address: ________________________________________________ 
 
City: _______________________   State: _______________________ Zip: _________ 
 
Business Phone: ______________________  Tax ID #:__________________________ 
 
Type of Business: ___Corporation  ___ Sole Proprietorship ___LLC ___ Partnership 
 
   ___Other: _____________________________ 
 
 
Authorized User #1: _________________________________  SS#: _____________________  
 
Signature: ______________________________  Home Phone: ___________ Date of Birth: ___________ 
 
Daily Cash Withdrawal Limit:  $505.00  Other ___________   Daily Purchase Limit:  $1,000.00  Other ___________ 
 
Checking Account #: ________________________  Savings Account #: _____________________ (optional) 
 
Choose PIN Yes No  PIN Ref. #: _____________________________Debit Card Number: __________________________ 
 
 
 
 
Authorized User #2: _________________________________  SS#: _____________________  
 
Signature: ______________________________  Home Phone: ___________ Date of Birth: ___________ 
 
Daily Cash Withdrawal Limit:  $500.00  Other ___________   Daily Purchase Limit:  $1,000.00  Other ___________ 
 
Checking Account #: ________________________  Savings Account #: _____________________ (optional) 
 
Choose PIN Yes No  PIN Ref. #: _____________________________Debit Card Number: __________________________ 
 
 
 
If you wish to have more than two authorized users in this program, please attach additional application 
form(s) or a separate sheet of paper with each individual’s name, SS#, signature and daily cash withdrawal 
limit and daily purchase limit. 
The undersigned applicant agrees that Farmers & Merchants Union Bank is to rely solely on account documents signed by the business to 
determine authorization for this service (i.e., Corporate Resolutions, Partnership Agreement, Sole Proprietorship, etc.).  All aspects relating to 
this service will be subject to the terms and conditions of the written business debit card rules.  The applicant agrees all information is 
accurate and authorizes Farmers & Merchants Union Bank to request financial information on applicant. 
 
Applicant Signature: ______________________________  Date: _________________ 
 
Applicant 2 Signature: _____________________________  Date: _________________ 
       (If required) 
 
For Financial Institution Use Only: Approved by: _______________________ Date: ______________ Port#: ____________ 
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Debit Card Advantages 
 
• Convenience 
• Safety 
• Reduced cost of buying checks 
• Access to bank funds anywhere the MasterCard logo is shown  
 
 

Debit Card Frequently Asked Questions 
 
♦ What is a Farmers & Merchants Union Bank Debit Card? 

- Works like a check but as easy to use as a credit card. 
- Works at ATM machines just like a TYME card. 
- Not a credit card – amount of purchase is deducted directly from your 

checking account. 
 
♦ How do I know where I can use it? 

- Use it wherever you write a check. 
- Wherever the MasterCard logo is displayed. 

 
♦ Do I need to use my PIN number? 
 - You will only need to use your PIN number at an ATM machine.  
 
♦ At some retailers they ask if it is a debit or credit transaction.   
    What should I say? 

- For your protection and security, tell the merchant it is a credit          
     transaction.  You will need to sign a receipt but will not need to enter 
     your PIN number in front of 10 people who may be behind you in line.   
     Your transaction will still come out of your checking account.  

 
♦ Will merchants know how to process my transaction with a debit card? 

- Merchants will process these transactions just like all MasterCard                        
transactions they receive.  

 
♦ Will I incur any interest charges on my Debit Card account? 

- No. Since your transaction amount is directly deducted from your      
checking account, there are no interest charges.  





















Farmers & Merchants Union Bank Business Debit Card Rules 
 
These Rules govern the relationship between the financial institution (“Bank”) and the 
business organization (“Business”) whose name appears on the Business Debit Card 
Application (“Application”). 
 
WHEREAS, Business desires to have the Bank issue certain debit cards (“Cards”) in the 
name of the Business for the use by Business’s officers, employees, or other agents 
(“Employees”), as more particularly designated on the Application and: 
 
WHEREAS, the Bank is willing to issue such Cards pursuant to the terms of this 
Agreement. 
 
NOW, THEREFORE, the parties agree as follows: 
 

1. Terminals and the Card.  Subject to such restrictions as may be imposed by 
Bank, the Card may be used by Employees at any electronic funds terminal 
bearing the PULSE name and logo and such other terminals as Bank may 
designate to Business from time to time (each “Terminal”), to perform any of the 
transactions listed in Section 20 of these Rules which the Terminal will perform 
and in connection with each checking and/or savings account of Business with 
Bank or the Card issuer which Business has requested to use with the Card and 
Bank has approved (collectively the “Account”). 

2. Authorization to Debit or Credit Account.  Each time your card is used, you 
authorize Bank to debit or credit your account for the amount shown on any sales 
draft, withdrawal order or credit voucher originated by the use of the Card, 
whether or not signed by you.  Bank is permitted to handle all such transactions in 
the same way it handles authorized checks and deposits on your Account. 

3. Card Issuance.  The Bank will issue Cards in the name of the Business as 
designated in the Application.  All Cards must be signed immediately upon 
receipt by the Employees, but all Cards remain the property of the Bank and must 
be surrendered to the Bank upon demand.  Business acknowledges that the Bank 
is providing such service to Business as an accommodation party only and, except 
as otherwise provided by law, the Bank is not responsible in any way for the 
manner in which the Cards are utilized.  Cards should be issued in the names as 
listed on the Application. 

4. Liability and Promise to Pay.  Tell us at once if you believe your card or PIN 
number has been lost or stolen.  Business’s liability to Bank for unauthorized use 
of the Card shall not exceed (a) $0 if the cardholder has exercised reasonable care 
in safeguarding such card from risk of loss or theft; the cardholder has not 
reported two or more incidents of unauthorized use to the issuer in the 
immediately preceding 12-month period; and the account to which transactions 
initiated with such cards are posted is in good standing or (b) or lesser of $50 or 
the amount of money, property, labor, or services obtained by the unauthorized 
use before notification to the Bank if the conditions set forth in (a) are not met.  
Notice is sufficient when Business takes such steps as are reasonably necessary to 



provide Bank with the pertinent information.  In the event of a lost Card or of 
unauthorized use of a Card, immediately notify the Bank during normal business 
hours at 920-623-4000.  SHAZAM Customer Service will be available during our 
non-operational hours to respond to Employees reporting lost or stolen cards.  
Employees can also call SHAZAM’s interactive voice response (IVR) system to 
report lost or stolen cards at 800-383-8000.  Notwithstanding the foregoing, if an 
employee furnishes another person with the Card or PIN number, Business shall 
be deemed to authorize all transactions that may be accomplished at a Terminal 
until Business has given actual notice to Bank that further transactions are 
unauthorized.  Business shall be obligated to Bank for the amount of any money, 
property or services obtained by the authorized use of the Card, to the extent that 
Bank is unable to charge such amount to the Account designated by the Business; 
and each Business hereby authorizes Bank to charge the amount of any such 
obligation to any other accounts at Bank by any Business authorized to use the 
Card. 

5. Security Measures.  In an effort to better protect Business and Employees from 
lost Cards or unauthorized use of the Cards, the Bank requires that Employees 
each have a different Personal Identification Number (PIN).  The Card and PIN 
number are provided solely for the Business’s use and protection.  Employee shall 
at all times (a) safely keep the Card and PIN number and do not permit anyone 
else to use them; (b) not record the PIN number on the Card or otherwise disclose 
it or make it available to anyone else; and (c) use the Card, PIN number and 
Terminals only as instructed and only for purposes from time to time authorized 
by Bank.  Customer will immediately report to Bank any loss, theft, 
disappearance or known or suspected unauthorized use of the Card or any 
disclosure of the PIN number.  The Bank assumes no duty to discover any breach 
of security by Business or Employees or the unauthorized disclosures or use of a 
PIN. 

6. Business Day Disclosure.  Our business days are Monday through Friday.  The 
following holidays are not included as business days:  New Years Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

7. Statements and Disputed Debits.  Each month Business will receive an account 
statement (“Monthly Statement”) showing, among other things, all debits made by 
use of the Cards.  Business can dispute any debit by calling the Bank and 
providing: 

a. Cardholder name(s) 
b. Business name 
c. Dollar amount of any dispute or suspected error 
d. Reference number 
e. Description of the dispute in error 

8. Charge Backs.  As to any transaction which involved a sale of goods or services 
which is paid for directly through a Terminal and does not involve a check or 
draft, the Bank shall, upon receipt within three banking business days of the 
transaction of written or oral notice from Business, the transaction will be charged 
back to the merchant.  The Account will be recredited upon completion of the 



chargeback procedure.  There will be charge for this, equal to the Bank’s current 
stop payment fee, which will be debited to that Account.   

9. Stop Payment.  You are not permitted to stop payment on any purchase or cash 
withdrawal originated by any use of the Card, and we have no obligation to honor 
any such stop payment requested by you. 

10. Notice and Communication.  Except with respect to notices relating to lost or 
stolen Cards, or Disputed Debits, all notices, requests and other communications 
provided for hereunder must be directed to the Bank at the respective address 
indicated below and, unless otherwise specified herein, must be in writing, 
postage prepaid or hand-delivered or delivered by telecopy (fax).  Either party 
may, by written notice to the other, change its address indicated below. 

Farmers & Merchants Union Bank 
159 West James Street 
Columbus, WI  53925 
Telephone:  (920) 623-4000 
Fax Number: (920) 623-4010 

11. Information Deemed Confidential.  The Bank agrees that it will maintain all 
data relative to Business’s accounts as confidential information and will exercise 
the same standard of care and security to protect such information as the Bank 
uses to protect its own confidential information.  The Bank agrees to use such 
data exclusively for the providing of services to Business and Employees 
hereunder and not to release such information to any other party, except as 
follows:  Bank is authorized to disclose to third parties Information concerning 
the Account and transactions involving the Account (a) where it is necessary for 
completing or tracing transactions or resolving errors or claims or (b) in order to 
verify the existence and condition of the Account for a third party (such as a 
credit bureau or merchant) or (c) in order to comply with governmental agency or 
court orders or (d) if Business gives Bank written permission to disclose. 

12. Card Use.  Business represents and warrants, on behalf of itself and its 
Employees, that the Cards will only be used for business purposes. 

13. Limitations on Use of Card.  The Employee may not:  
a. Request any transaction at a Terminal if Employee knows or is informed 

by or at the Terminal, or by a clerk, that the Terminal is malfunctioning or 
not operating. 

b. Attempt to complete any transaction at a Terminal which requires the 
assistance of a clerk to complete, except on the same day and at the same 
place where Employee initiated the transaction. 

c. Attempt to initiate any transaction in connection with an Account which 
has been closed by Business or Bank, or which is subject to legal process 
or other encumbrances. 

d. Request a withdrawal or transfer of funds from an Account with the 
following limitations: 

Request a withdrawal or transfer that would overdraw the Account.  You may 
make no more than three cash withdrawals from ATM/PULSE terminals each 
day or more than seven purchases from POS terminals (Merchant 
Transactions) each day.  The maximum dollar limit per day will be found on 



your Application.  Terminals or terminal operators may have other limits on 
the amounts of withdrawals or deposits. 
e. Deposit funds to an Account (1) by means of anything other than transfer 

from another Account, cash or a completed negotiable instrument payable 
in U.S. dollars, dated within six months prior to the date of the attempted 
deposit, drawn by or properly endorsed by Employee and the amount of 
which does not violate any restrictions on the instrument; or (2) in an 
amount in excess of any limitations imposed by the Terminal operator.  
Neither Bank nor any Terminal owner is liable to Business and/or 
Employee if the transaction is not completed and Business and/or 
Employee has violated any of these Rules. 

14. Transaction Receipts.  You can get a receipt at the time you make any transfer to 
or from your account using a terminal or making purchase with your card. 

15. Lost or Stolen Cards.  If a Business Debit Card is lost or stolen, the Employee 
should call the Bank during normal business hours at 920-623-4000.  SHAZAM 
Customer Service will be available during non-operational hours to respond to 
Employees reporting lost or stolen cards.  Employees can also call SHAZAM’s 
interactive voice response (IVR) system to report lost or stolen cards at 800-383-
8000. 

16. Termination.  The Bank shall have the right, at its sole discretion, to terminate 
Business’s privileges hereunder. 

17. Return of Cards.  All Cards shall be deemed cancelled effective upon 
termination of this Agreement and Business shall instruct the Employees to cut in 
half all Cards.  Business shall remain liable for all debits or other charges incurred 
or arising by virtue of the use of a Card prior to and after the termination date. 

18. Amendments and Change in Terms.  The Bank may from time to time amend 
the terms of this Agreement to the extent allowed by applicable federal and state 
law.  The Bank will notify Business by mail of such amendments, and subject to 
the requirements of applicable law, any amendment to this Agreement will 
become effective at the time stated in such notice. 

19. Refusal to Honor Cards.  The Bank is not responsible for the refusal of anyone 
to honor the Cards. 

20. Service Fees.  The Bank may charge Business a reasonable charge for 
photocopies and reprints which Business or any Employee may request and for 
other special services as allowed by law. 

21. Miscellaneous.  If any provision of the Agreement is determined to be unlawful 
or unenforceable for any reason, the remainder of the Agreement will remain 
enforceable. 

22. Governing Law.  The agreement and all transactions hereunder shall be 
construed as contracts subject to applicable federal law and the laws of the State 
of Wisconsin. 

23. Venue for Litigation.  In the event any litigation is required to enforce the terms 
and conditions of this Agreement, Business, on behalf of itself and its Employees, 
agrees that such litigation may only be commenced in the court of jurisdiction. 

24. Collection of Costs.  If the Bank hires an attorney to assist in collecting any 
amount due hereunder, or to enforce any right or remedy hereunder, Business 



agrees to pay the Bank reasonable attorney’s fees and expenses, and any other as 
permitted by law if the Bank prevails in the action to collect or enforce any right 
or remedy. 

25. MasterCard Currency Conversion.  If you effect a transaction with your 
MasterCard in a currency other than U.S. dollars, MasterCard International 
Incorporated will convert the charge into a U.S. dollar amount.  MasterCard 
International will use its currency conversion procedure, which is disclosed to 
institutions that issue MasterCards.  Currently the currency conversion rate used 
by MasterCard International to determine the transaction amount in U.S. dollars 
for such transactions is generally either a government mandated rate or a 
wholesale rate determined by MasterCard International for the processing cycle in 
which the transaction is processed, increased by an adjustment factor established 
from time to time by MasterCard International.  The currency conversion rate 
used by MasterCard International on the processing date may differ from the rate 
that would been used on the purchase date or cardholder statement posting date. 

26. Disclosure of Charges.  The following charges may be assessed against Business 
by the Bank for the privileges being conveyed hereunder.  Fees may be subject to 
sales tax. 

a. Non TYME/PULSE ATM Transactions      $2.00 
b. Lost/Emergency card replacement fee         $20.00 
c. Emergency Replacement Mailing Fee         Costs as determined by shipper 
d. If you use an automated teller machine that is not operated by us, you may 

be charged a fee by the operator of the machine and/or by an automated 
transfer network. 

27. Transactions Available Through Terminals 
a. Withdrawal of cash from a checking or savings account. 
b. Deposit to checking or savings account. 
c. Transfer of funds between accessible accounts. 
d. Make purchases where MasterCard accounts are accepted. 

NOTE:  None of the Terminals perform all of the listed transactions. 
 

 IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC 
TRANSFERS 

Telephone us at 920-623-4000 
Fax us at 920-623-4010 

Or Write us at: 
Farmers & Merchants Union Bank 

159 West James Street 
Columbus, WI  53925 

as soon as you can, if you think your statement or receipt is wrong or if you need more 
information about transfer listed on the statement or receipt.   
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