
Telephone Account Security Questions

Please answer TWO of the following questions:

I would like the following password? ________________________
         (Password is changed at your discretion, please do not use the same password as Internet Banking)

What was your High School mascot? ________________________

What is your favorite sports team? ________________________

What is the name of your first pet? ________________________

What is your favorite movie? ________________________

What was your first job? ________________________

What is your favorite book? ________________________

What television show did you watch frequently as a child? ________________________

What was the model of your first car? ________________________

What is your favorite hobby? ________________________

What is your best friend’s name? ________________________

Customer Signature  _______________________________ Date ___________________
      

Printed Name  ___________________________________

Return completed form to a Farmers & Merchants Union Bank office near you.
Thank You!

OFFICE USE ONLY_____________________________________________________
Verified Customer by _______In Person          ______ Form mailed in with a call back

_______ Customer known, verified in person Viewed DL #_________ Photo ID#_________ 

Returned call to phone # on record ________ Voice recognized _______ Date of Birth _______
Employer Match Direct Deposit ______ Last Paycheck Amount _____Verified DL# to image on file_____
Caller ID matches Phone # on record ______ Customer Signature Matches ______ 

Port Numbers Applied to _________________________________________________________________

Processor_________ Date Processed ____________ Teller received by: ________
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